America's Music Cities
featuring Nashville, Memphis & New Orleans

Highlights…
Historic RCA Studio B • Country Music Hall of Fame • Handson Chocolatemaking Lesson • Grand Ole Opry Show • Ryman Auditorium • West Delta Heritage Center • Choices on
Tour • Graceland • French Quarter • Swamp Tour • Mardi Gras World • Dinner at Court of Two Sisters • Jazz Revue

8 Days • 10 Meals: 7 Breakfasts • 3 Dinners
Collette experiences
Embark on a oneofakind tour of Memphis
where local musicians share the story of the
city’s musical heritage and history.
Enjoy reserved seats at the Grand Ole Opry,
the “home of American music.”
Tour the historic RCA Studio B for an up
close look at Nashville’s oldest remaining
recording studio.

Mustsee inclusions
Discover historic Ryman Auditorium, the
original home of the Grand Ole Opry.
Explore the Country Music Hall of Fame, the
largest museum of popular music in the
world.

Culinary inclusions
Stop to taste a true New Orleans favorite —
beignets at Café Du Monde.
Create your own Goo Goo Cluster Candy at
a chocolatemaking lesson.
Indulge in a king cake tasting at Mardi Gras
World.

Day 1: Nashville, Tennessee  Tour Begins
Journey to the “Music Capital of the World,” Nashville! Today dinner will be included.
Day 2: Nashville
Tour RCA Studio B and gain an insider’s look at Nashville’s oldest remaining recording studio where Elvis Presley, Dolly Parton and Charley Pride once recorded some of their classic
hits – you may even have the opportunity to record your own! Explore the Country Music Hall of Fame, the largest museum of popular music in the world. The museum's vast
collections of memorabilia, costumes, recordings and instruments are artfully presented in cuttingedge exhibits relaying the colorful histories of country music and its artists. Test
your culinary skills at a handson chocolatemaking lesson at the iconic Goo Goo Candy Shop. This evening, take your reserved seat at the renowned Grand Ole Opry.* What began
as a building where a local radio broadcast show aired once a week in 1925 has grown to become an entertainment complex that attracts music fans from all over the world. Today
breakfast will be included.
Day 3: Nashville  Memphis
Begin your day with a tour of historic Ryman Auditorium,** the original home of the Grand Ole Opry. Journey along Music Highway to Memphis, the birthplace of the Blues, Rock ‘n’
Roll and Soul. Along the way, stop in Brownsville at the West Delta Heritage Center to discover the roots of the country blues sound and the hometown of Tina Turner  the Queen of
Rock. Enjoy Southern hospitality at your hotel just steps away from the iconic Graceland. Today breakfast and dinner will be included.
Day 4: Memphis
This morning, it’s your choice! Jive along to “Jailhouse Rock” as you visit Graceland, the stately mansion of the “King” himself, and tour Elvis’ 14acre estate, home, private jets and
Meditation Garden OR embark on a Civil Rights tour and follow the route of Dr. Martin Luther King Jr.’s Last March by coach, stopping at Mason Temple where he gave his famous
“I’ve Been to the Mountaintop” speech the night before he was assassinated. Enjoy free time to grab lunch on your own before hopping back on the coach with some local musicians,
who explain why Memphis embraces its title as the “Home of the Blues.” The remainder of the day is yours. You may opt to join a Memphis Musical History Tour with included dinner,
or simply absorb the city’s vibrancy at your own pace! Today breakfast will be included.
Day 5: Memphis  New Orleans, Louisiana
Travel to the “Jazz Capital of the World” – New Orleans! This soulful city abounds with rich history, mouthwatering Cajun and Creole cuisine, and an incomparable soundtrack. Today
breakfast will be included.
Day 6: French Quarter
It’s your choice! Embark on a walking tour of New Orleans’ famous French Quarter, viewing St. Louis Cathedral, the bustling French Marketplace, Pirates Alley and more OR set
out on a panoramic motor coach tour of New Orleans with a local guide, seeing the famous St. Louis Cemetery #3 and stunning mansions. Later, taste a true New Orleans favorite –
beignets at the famed Café Du Monde. Today breakfast will be included.
Day 7: New Orleans
Journey through Louisiana’s swamp on a cruise*** narrated by the captain himself. Learn about the ecosystem’s history and ecology while keeping an eye out for wildlife including
bald eagles, herons, turtles and alligators. Then, celebrate New Orleans’ festive side at Mardi Gras World, the working warehouse where artisans create the floats for the famous
parades, and get a tasting of king cake. Tonight, enjoy dinner at the Court of Two Sisters in the French Quarter followed by Maison Bourbon, a live jazz club. Today breakfast and
dinner will be included.
Day 8: New Orleans  Tour Ends
Your rockin’ musical journey comes to a close today. Today breakfast will be included.
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Experience It! The Ryman Auditorium
The “Mother Church of Country Music,” the “Carnegie Hall of the South,” the “Soul of Nashville”...welcome to Ryman Auditorium, a 2,000plus seat venue in the heart of
Nashville with a history as deep as country roots. Named for its founder, a wealthy riverboat owner, the Ryman first opened its doors in 1892 as the Union Gospel Tabernacle,
but what many folks don’t know is that the Ryman was the original home of the Grand Ole Opry. In fact, the Opry’s formative years were spent on Ryman’s stage, having
featured the debuts of music titans Earl Scruggs and Hank Williams, and hosting the very first meeting between Johnny Cash and June Carter. Even Patsy Cline became a
member of the Opry at the Ryman in 1960. And while the Grand Ole Opry has lived at a new venue since the seventies, the Ryman remains a vital music venue on the Nashville
circuit, and is a designated National Historic Landmark thanks to its pivotal role in the popularization of country music. See it for yourself when country music comes to life in the
Ryman’s exhibit, “The Soul of Nashville,” and let the Mother Church move you!

Please Note:

Your itinerary at a glance
Days 1, 2

Gaylord Opryland Resort, Nashville, TN

Days 3, 4

The Guest House at Graceland,
Memphis, TN

Days 5 – 7

Sheraton Hotel, New Orleans, LA

Economy air rate and schedule are applicable for groups of 10 or more traveling on the same flights and
dates.
To complete your tour, we include roundtrip airporttohotel transfers when purchasing our airfare with your
tour. If you have arranged for your own air, we are pleased to provide you the option of purchasing these
transfers. Please note that all transfers will leave at prescheduled times.
*The Grand Ole Opry may move to the Ryman Auditorium during the months of November and December and
throughout the year during special events.

On some dates alternate hotels may be used.

**On some dates, the Old Ryman Auditorium may be closed for special events.
***The swamp tour is subject to change due to severe inclement weather. These changes may include items
being missed during the trip; however, every effort will be made to substitute for another attraction if possible.

Collette’s Flagship: Collette’s tours open the door to a world
of amazing destinations. Marvel at mustsee sights, sample
regional cuisine, stay in centrally located hotels and connect
with new and captivating cultures. These itineraries offer an
inspiring and easy way to experience the world, where an
expert guide takes care of all the details.

Single accommodations are limited and are available on a first come, first served basis.
Please be advised many airlines do not provide advance seat assignments until checkin at the airport.
Advance seating will be subject to the airline's terms and conditions.
IDENTIFICATION
Travel within USA

For travel completed by May 2, 2023, all airlines will ask for identification when you check in. It is recommended that you carry a passport if you have one. A driver's license (with a
photo I.D.) is also acceptable for domestic flights.
Effective for travel May 3, 2023 forward, the REAL ID Act standards for identification while travelling will be in effect. This means a standard issued driver’s license used as a form of
identification will no longer be accepted for domestic air travel within the United States. Instead, a Real ID compliant form of identification must be presented both at the time of
booking air travel with Collette and upon checking in at the airport to board any flight. Any fees associated with changing a reservation resulting from a noncompliant identification
will be the responsibility of the guest. For more information on Real ID, please visit the Department of Homeland Security website: https://www.dhs.gov/realid
The overall activity level of this tour is a level 2. This means you like a balanced approach to travel. You feel confident walking at least 3045 minutes at a time over a variety of
terrains – from cobblestone streets to easy pathways; a couple of hills or a few flights of stairs. You’re comfortable walking a few city blocks at a time, but need some time to unwind
and relax.

Optional Hotel Upgrade Available
May 1, 2022 – April 30, 2023 $50.00 per person, double, land only
During your stay at the Gaylord Opryland Resort, you can choose to upgrade your room to a Premium Garden View room. Enjoy spectacular atrium views at the above cost
per person, double. Please inquire at time of booking.

Important reservation information:
IDENTIFICATION
Travel within USA
For travel completed by May 2, 2023, all airlines will ask for identification when you check in. It is recommended that you carry a passport if you have one. A driver's license (with a
photo I.D.) is also acceptable for domestic flights.
Effective for travel May 3, 2023 forward, the REAL ID Act standards for identification while travelling will be in effect. This means a standard issued driver’s license used as a form of
identification will no longer be accepted for domestic air travel within the United States. Instead, a Real ID compliant form of identification must be presented both at the time of
booking air travel with Collette and upon checking in at the airport to board any flight. Any fees associated with changing a reservation resulting from a noncompliant identification
will be the responsibility of the guest. For more information on Real ID, please visit the Department of Homeland Security website: https://www.dhs.gov/realid
*Airfare: For your convenience, we offer airfare for purchase with all vacation packages. If you purchase an air inclusive program, your airfare will be quoted inclusive of all fuel,
taxes and fees. Your rates are subject to change until paid in full. Preassigned seats are limited and may not be available on every flight or departure date.
Checked Baggage Charges: Some airlines may impose additional charges if you choose to check any baggage. Please contact your airline or refer to its website for detailed
information regarding your airline’s checked baggage policies.
Cancellation Charges for this tour: After your seat reduction date has passed, a nonrefundable deposit will be retained. For Cancellation between 6016 days prior to departure:
cancellation fee of 30% of total price. For cancellation between 151 days prior to departure: cancellation fee of 50% of total price. For cancellation on the day of departure and
after: 100% of total price. For Ocean Cruises: For cancellation between 9061 days prior to departure: cancellation fee of 35% of total price. For cancellation between 6031 days
prior to departure: 60% of total price. 30 or fewer days prior to departure: 100% of total price. For River Cruises: including Europe, Russia, Egypt and China, 9061 days prior to
departure: cancellation fee of 50% of total price. For cancellation between 6031 days prior to departure: cancellation fee of 85% of total price. For cancellation 30 or fewer days
prior to departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A cancellation fee of 60% will apply for cancellation between 12090 days prior to departure;
A cancellation charge of 100% will apply for cancellation less than 90 days prior to departure. Cancellation protection is highly recommended and must be purchased at time of
deposit. Air rates are subject to change until tour is paid in full. If Travel Protection Plan has not been purchased and a reservation is cancelled for any reason prior to departure  Air
is 100% nonrefundable once paid in full. Cancellation charges also apply to reservations made for "pre" and "post" night accommodations. Payment of a Per Person Travel
Protection Plan Fee guarantees a full refund of all payments (including deposit), except the Travel Protection Plan Fee itself, made to Collette for travel arrangements in case of
cancellation of your travel plans for any reason prior to the day of departure. The Travel Protection Plan Fee with Air only covers airline tickets you have purchased from Collette.
Exception: If you originally purchased nonrefundable airline tickets, Part B of the Travel Protection Plan may provide a refund for the airline tickets, taxes, or fees in the event of a
cancellation for a covered reason (see Part B for more details). The Travel Protection Plan Fee does not cover any single supplement charges which arise from an individual’s
traveling companion electing to cancel for any reason prior to departure. However, the Part B travel insurance includes a single supplement benefit of $1,000 for certain covered
reasons as detailed in Part B. In this case, the single supplement will be deducted from the refund of the person who cancels. Division of this charge between the two passengers
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cancellation for a covered reason (see Part B for more details). The Travel Protection Plan Fee does not cover any single supplement charges which arise from an individual’s
traveling companion electing to cancel for any reason prior to departure. However, the Part B travel insurance includes a single supplement benefit of $1,000 for certain covered
reasons as detailed in Part B. In this case, the single supplement will be deducted from the refund of the person who cancels. Division of this charge between the two passengers
involved is solely their responsibility. If insufficient funds are deducted from the canceling client, the traveling client will be charged the remaining portion of the single supplement.
Cancellation waiver protects you from penalties in the event you have a need to cancel your entire inclusive tour package up to the day prior to departure. Cancellation waiver does
not indemnify you from penalties if you chose to cancel partial tour components or air. If you chose to partially cancel your vacation, you will be responsible for a revision fee as well
as any penalties that are incurred at the time of the cancellation. Upon cancellation of transportation or travel services where you, the customer, are not at fault and have not
canceled in violation of the terms and conditions above, you will be refunded 100%. Please see your sales agent for more information, or review our brochure for details.
Responsibilities: Collette monitors security situations around the world as well as government travel advisories. Conditions may require Collette to change or even cancel trips. You
accept the risks involved in travel, both foreign and domestic, and accept responsibility for your own travel decisions. Guests may be required to review and sign a participation
agreement prior to engaging in certain activities on the trip.
Neither Collette Travel Service, Inc., its affiliated entities and its and their employees, shareholders, officers, directors, successors, agents, and assigns (collectively “Collette”), own
or operate any person or entity which is to or does provide goods or services for these trips. You agree to be bound by the conditions of carriage for all transportation providers.
Collette does not maintain control or operate the personnel, equipment, or operations of these suppliers it uses and as such Collette assumes no responsibility for and cannot be
held liable for any personal injury, death, property damage or other loss, accident, delay, inconvenience, or irregularity which may be occasioned by reason of (1) any wrongful,
negligent, willful or unauthorized acts or omissions on the part of any of the suppliers or other employees or agents, (2) any defect in or failure of any vehicle, equipment, or
instrument owned, operated or otherwise used by any of these suppliers, or (3) any wrongful, willful or negligent act or omission on the part of any other party. Client shall indemnify
and hold harmless Collette Travel Service, Inc., its affiliated entities and its and their employees, agents, shareholders, officers, successors and assigns (collectively “Collette”), from
all suits, actions, losses, damages, claims or liability for any personal injury, death, property damage or other loss, accident, delay, inconvenience or irregularity which is occasioned
by any negligent acts or omissions of Collette arising out of any goods or services provided for this or these trips. Additionally, responsibility is not accepted for losses or expenses
due to sickness, lack of appropriate medical facilities or practitioners, weather, strikes, theft or other criminal acts, war, terrorism, computer problems, or other such causes. Other
risks may arise such as, but not limited to, hazards of traveling in foreign countries including undeveloped areas, the hazards of travel by aircraft, bus, van, train, automobile or other
motorized vehicle, differing safety standards, sickness, criminal acts committed by others, allergic reactions, and/or animal encounters. You are voluntarily participating in the tour
and Collette, and as lawful consideration for the agreement to travel with Collette, you agree not to make a claim against Collette, its related companies, officers and employees for
injuries, death, or any other claim and agree to release Collette, its related companies, officers and employees from any such claim. This release is binding on all members of your
traveling party, as well as your Estate and heirs and this provision shall be enforceable even after your trip has ended. If you make your own air reservations, Collette is not
responsible and shall provide no refund if your flight schedule changes so that you are not able to enjoy the entirety of your tour. All services and accommodations are subject to the
laws of the country in which they are provided. Collette reserves the right to make changes in the published itinerary whenever, in their sole judgment, conditions warrant, or if
Collette deems it necessary for the comfort, convenience, or safety of the tour. Collette reserves the right to withdraw any tour announced. Collette reserves the right to decline to
accept any person as a member of the tour, or to require any participant to withdraw from the tour at any time, when such action is determined by the Tour Manager to be in the best
interests of the health, safety, and general welfare of the tour group or of the individual participant. If you are traveling with children, you are solely responsible for their behavior and
monitoring them throughout the tour. Neither does Collette accept liability for any carrier’s cancellation penalty incurred by the purchase of a nonrefundable airline or other ticket to
the tour departure city and return or otherwise. Baggage and personal effects are the sole responsibility of the owner at all times. Collette is not responsible, and will not be bound
by, representations made by third party representatives, travel agents, unaffiliated websites, or any other party. Participants may be photographed for the promotional purposes of
Collette. In addition, any comments that you submit as a review or your social media posts may be used for Collette’s promotional purposes.
Payment of the deposit to Collette constitutes acceptance of these terms and conditions. Collette reserves the right to modify these terms and conditions at any time, without notice.
Consumer Protection Plans: Collette Travel Service holds membership in the following highly reputable industry organizations: the United States Tour Operators Association and
the American Society of Travel Agents. Each association operates a consumer protection plan to cover deposits made by travelers. Full details are available from the organizations
or Collette Travel Service. Collette is pleased to give this additional protection to our clients. Our California Sellers of Travel registration number is 200676620. Our State of
Washington Unified Business Number is 601220855. Our Nevada Sellers of Travel registration number is 20030279.

