The Best of Eastern Canada
featuring Niagara Falls, Ottawa, Quebec City & Montreal

Highlights…
Toronto • Niagara Falls • NiagaraontheLake • Thousand Islands National Park • Ottawa • Quebec City • Choice on Tour • Montmorency Falls • Maple Sugar Shack • Montreal

9 Days • 11 Meals: 8 Breakfasts • 3 Dinners
Collette experiences
Discover NiagaraontheLake with quaint
local shops and a charming atmosphere.
Admire some of the 1864 islands of the
Thousand Islands National Park with a boat
tour along St. Lawrence River.

Mustsee inclusions
Witness the incredible power of Mother
Nature at breathtaking Niagara Falls.
Become acquainted with Ottawa as you
explore the city.

Culinary inclusions
Savor brunch at a local sugar shack nestled
in the Quebec countryside.
Enjoy an evening out and sample the local
cuisine at a lovely restaurant on Ile
d’Orleans.

Day 1: Toronto, Ontario  Tour Begins
Your tour opens in cosmopolitan Toronto, capital of Ontario and Canada’s largest city. Enjoy time to discover the area as you settle in.
Day 2: Toronto  Niagara Falls  Toronto
This morning travel to the Niagara Falls, home to the aweinspiring set of waterfalls nestled along the border between the United States and Canada. Embark on a boat cruise to the
base of the Falls and witness the thundering water from upclose. Continue on to NiagaraontheLake and take advantage of some free time to discover the “loveliest town in
Canada.” This evening, experience Toronto’s culinary scene as you linger with your fellow travelers at a welcome dinner. Today breakfast and dinner will be included.
Day 3: Toronto  Ottawa
This morning stop in Rockport, gateway to the spectacular Thousand Islands National Park. Enjoy a memorable cruise through this unspoiled region, located along the St. Lawrence
River. Then, take in the surrounding landscape of Ontario as you set off for Ottawa, Canada’s culturally rich capital. A seamless blend of French and Canadian customs, the city’s
dynamic energy will capture your spirit. Today breakfast will be included.
Day 4: Ottawa
Get acquainted with Ottawa as you explore the city. Venture past the Prime Minister's residence, multiple embassies, and the impressive National Art Gallery. You’ll also see the
gothic parliament buildings and the Rideau Canal  which becomes the world’s largest skating rink in wintertime. The remainder of the day is yours to do as you please. Today
breakfast will be included.
Day 5: Ottawa  Quebec City, Quebec
Say bonjour to Quebec City, the heart of Canada’s French heritage. Enjoy free time in the late afternoon to explore the Old Town (UNESCO), strolling along picturesque cobblestone
streets and 17thcentury buildings. Sample local cuisine at a restaurant on Ile d’Orleans, a farmland island on the Saint Lawrence River. Today breakfast and dinner will be included.
Day 6: Quebec City
This morning, it’s your choice! Join a local guide and stroll the streets of Old Quebec City on foot; see the Place Royale and listen to stories of days gone by in historic squares 
OR embark on a panoramic coach tour to experience the beauty and history of both Old and New Quebec; you’ll see the stately Chateau Frontenac, the provincial Parliament, and
the St. Louis Arch. Enjoy an evening at leisure. Today breakfast will be included.
Day 7: Quebec City  Montreal
Begin your day with breakfast at a local sugar shack, situated in the heart of the Quebec countryside. Learn about the traditions of maple syrupmaking and enjoy samples of
delicious traditional foods. Before leaving, try a favorite regional treat – maple taffy on the snow! Next, enjoy a visit to the impressive Montmorency Falls and marvel at this natural
wonder plunging 272 feet off the Canadian Shield, approximately 100 feet higher than Niagara Falls. Your journey continues to Montreal. From skyscrapers and cathedrals to rushing
waterways and lush gardens, Montreal is a blend of all things old and new. The evening is yours to continue exploring the city independently. Today breakfast will be included.
Day 8: Montreal
Today, enjoy a fantastic sightseeing tour of Montreal highlighting Jacques Cartier Square and McGill University, among other spots. Your city tour concludes with a stop high atop
Mount Royal from which the surrounding view is spectacular. Ascended by Jacques Cartier in 1535, Mount Royal is a small mountain in the city that gave its name to Montreal. The
afternoon is yours to explore the city at leisure. Tonight, join your fellow travelers for a farewell dinner celebrating the end of a memorable trip. Today breakfast and dinner will be
included.
Day 9: Montreal  Tour Ends
Your journey draws to a close today. Today breakfast will be included.
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Get acquainted with the charming town of NiagaraontheLake, nestled along the shores of Lake Ontario and the Niagara River. Explore its Heritage District which has a

Experience It! NiagaraontheLake
Get acquainted with the charming town of NiagaraontheLake, nestled along the shores of Lake Ontario and the Niagara River. Explore its Heritage District which has a
distinctly oldfashioned atmosphere  perhaps visit an antique store or a cheese shop. See Fort George and Brock’s Monument, stunning parks and gardens, vineyards and
wineries, boutiques, art galleries, the centuriesold courthouse, and theatres. This town, which was the original capital of Upper Canada from 1792 to 1797, has something for
everyone. Meander its streets and uncover its charm in your own way.

Your itinerary at a glance
Days 1, 2

Sheraton Centre, Toronto, ON

Days 3, 4

Westin Ottawa, Ottawa, ON

Days 5, 6

Delta Hotels by Marriott, Quebec City,
QC

Days 7, 8

Hotel Omni Mont Royal, Montreal, QC

On some dates alternate hotels may be used.

Collette’s Flagship: Collette’s tours open the door to a world
of amazing destinations. Marvel at mustsee sights, sample
regional cuisine, stay in centrally located hotels and connect
with new and captivating cultures. These itineraries offer an
inspiring and easy way to experience the world, where an
expert guide takes care of all the details.

Please Note:
Economy air rate and schedule are applicable for groups of 10 or more traveling on the same flights and
dates.
To complete your tour, we include roundtrip airporttohotel transfers when purchasing our airfare with your
tour. If you have arranged for your own air, we are pleased to provide you the option of purchasing these
transfers. Please note that all transfers will leave at prescheduled times.
Single accommodations are limited and are available on a first come, first served basis.
Please be advised many airlines do not provide advance seat assignments until checkin at the airport.
Advance seating will be subject to the airline's terms and conditions.
Please be advised baggage fees may apply on most transborder flights. These fees are levied by each
specific airline and may be subject to change.
IDENTIFICATION
Passports are required for this tour at your expense. Certain countries require a minimum of 6 months
passport validity from date of return home. You are strongly urged to contact the appropriate consulate for
details. Visit www.travel.state.gov for the U.S. State Department for the latest details about passports and visa
requirements.
IMPORTANT: We recommend that our clients traveling abroad take a photocopy of their passport and
applicable visas. It should be packed separately from your actual passport and visa. We also recommend
leaving a copy at home with your emergency contact.

The overall activity level of this tour is a level 2. This means you like a balanced approach to travel. You feel confident walking at least 3045 minutes at a time over a variety of
terrains – from cobblestone streets to easy pathways; a couple of hills or a few flights of stairs. You’re comfortable walking a few city blocks at a time, but need some time to unwind
and relax.

Important reservation information:
IDENTIFICATION
Passports are required for this tour at your expense. Certain countries require a minimum of 6 months passport validity from date of return home. You are strongly urged to contact
the appropriate consulate for details. Visit www.travel.state.gov for the U.S. State Department for the latest details about passports and visa requirements.
IMPORTANT: We recommend that our clients traveling abroad take a photocopy of their passport and applicable visas. It should be packed separately from your actual passport and
visa. We also recommend leaving a copy at home with your emergency contact.
*Airfare: For your convenience, we offer airfare for purchase with all vacation packages. If you purchase an air inclusive program, your airfare will be quoted inclusive of all fuel,
taxes and fees. Your rates are subject to change until paid in full. Preassigned seats are limited and may not be available on every flight or departure date.
Checked Baggage Charges: Some airlines may impose additional charges if you choose to check any baggage. Please contact your airline or refer to its website for detailed
information regarding your airline’s checked baggage policies.
Cancellation Charges for this tour: After your seat reduction date has passed, a nonrefundable deposit will be retained. For Cancellation between 6016 days prior to departure:
cancellation fee of 30% of total price. For cancellation between 151 days prior to departure: cancellation fee of 50% of total price. For cancellation on the day of departure and
after: 100% of total price. For Ocean Cruises: For cancellation between 9061 days prior to departure: cancellation fee of 35% of total price. For cancellation between 6031 days
prior to departure: 60% of total price. 30 or fewer days prior to departure: 100% of total price. For River Cruises: including Europe, Russia, Egypt and China, 9061 days prior to
departure: cancellation fee of 50% of total price. For cancellation between 6031 days prior to departure: cancellation fee of 85% of total price. For cancellation 30 or fewer days
prior to departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A cancellation fee of 60% will apply for cancellation between 12090 days prior to departure;
A cancellation charge of 100% will apply for cancellation less than 90 days prior to departure. Cancellation protection is highly recommended and must be purchased at time of
deposit. Air rates are subject to change until tour is paid in full. If Travel Protection Plan has not been purchased and a reservation is cancelled for any reason prior to departure  Air
is 100% nonrefundable once paid in full. Cancellation charges also apply to reservations made for "pre" and "post" night accommodations. Payment of a Per Person Travel
Protection Plan Fee guarantees a full refund of all payments (including deposit), except the Travel Protection Plan Fee itself, made to Collette for travel arrangements in case of
cancellation of your travel plans for any reason prior to the day of departure. The Travel Protection Plan Fee with Air only covers airline tickets you have purchased from Collette.
Exception: If you originally purchased nonrefundable airline tickets, Part B of the Travel Protection Plan may provide a refund for the airline tickets, taxes, or fees in the event of a
cancellation for a covered reason (see Part B for more details). The Travel Protection Plan Fee does not cover any single supplement charges which arise from an individual’s
traveling companion electing to cancel for any reason prior to departure. However, the Part B travel insurance includes a single supplement benefit of $1,000 for certain covered
reasons as detailed in Part B. In this case, the single supplement will be deducted from the refund of the person who cancels. Division of this charge between the two passengers
involved is solely their responsibility. If insufficient funds are deducted from the canceling client, the traveling client will be charged the remaining portion of the single supplement.
Cancellation waiver protects you from penalties in the event you have a need to cancel your entire inclusive tour package up to the day prior to departure. Cancellation waiver does
not indemnify you from penalties if you chose to cancel partial tour components or air. If you chose to partially cancel your vacation, you will be responsible for a revision fee as well
as any penalties that are incurred at the time of the cancellation. Upon cancellation of transportation or travel services where you, the customer, are not at fault and have not
canceled in violation of the terms and conditions above, you will be refunded 100%. Please see your sales agent for more information, or review our brochure for details.
Responsibilities: Collette monitors security situations around the world as well as government travel advisories. Conditions may require Collette to change or even cancel trips. You
accept the risks involved in travel, both foreign and domestic, and accept responsibility for your own travel decisions. Guests may be required to review and sign a participation
agreement prior to engaging in certain activities on the trip.
Neither Collette Travel Service, Inc., its affiliated entities and its and their employees, shareholders, officers, directors, successors, agents, and assigns (collectively “Collette”), own
or operate any person or entity which is to or does provide goods or services for these trips. You agree to be bound by the conditions of carriage for all transportation providers.
Collette does not maintain control or operate the personnel, equipment, or operations of these suppliers it uses and as such Collette assumes no responsibility for and cannot be
held liable for any personal injury, death, property damage or other loss, accident, delay, inconvenience, or irregularity which may be occasioned by reason of (1) any wrongful,
negligent, willful or unauthorized acts or omissions on the part of any of the suppliers or other employees or agents, (2) any defect in or failure of any vehicle, equipment, or
instrument owned, operated or otherwise used by any of these suppliers, or (3) any wrongful, willful or negligent act or omission on the part of any other party. Client shall indemnify
and hold harmless Collette Travel Service, Inc., its affiliated entities and its and their employees, agents, shareholders, officers, successors and assigns (collectively “Collette”), from
all suits, actions, losses, damages, claims or liability for any personal injury, death, property damage or other loss, accident, delay, inconvenience or irregularity which is occasioned
by any negligent acts or omissions of Collette arising out of any goods or services provided for this or these trips. Additionally, responsibility is not accepted for losses or expenses
due to sickness, lack of appropriate medical facilities or practitioners, weather, strikes, theft or other criminal acts, war, terrorism, computer problems, or other such causes. Other
risks may arise such as, but not limited to, hazards of traveling in foreign countries including undeveloped areas, the hazards of travel by aircraft, bus, van, train, automobile or other
motorized vehicle, differing safety standards, sickness, criminal acts committed by others, allergic reactions, and/or animal encounters. You are voluntarily participating in the tour
and Collette, and as lawful consideration for the agreement to travel with Collette, you agree not to make a claim against Collette, its related companies, officers and employees for
injuries, death, or any other claim and agree to release Collette, its related companies, officers and employees from any such claim. This release is binding on all members of your
traveling party, as well as your Estate and heirs and this provision shall be enforceable even after your trip has ended. If you make your own air reservations, Collette is not
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traveling party, as well as your Estate and heirs and this provision shall be enforceable even after your trip has ended. If you make your own air reservations, Collette is not
responsible and shall provide no refund if your flight schedule changes so that you are not able to enjoy the entirety of your tour. All services and accommodations are subject to the
laws of the country in which they are provided. Collette reserves the right to make changes in the published itinerary whenever, in their sole judgment, conditions warrant, or if
Collette deems it necessary for the comfort, convenience, or safety of the tour. Collette reserves the right to withdraw any tour announced. Collette reserves the right to decline to
accept any person as a member of the tour, or to require any participant to withdraw from the tour at any time, when such action is determined by the Tour Manager to be in the best
interests of the health, safety, and general welfare of the tour group or of the individual participant. If you are traveling with children, you are solely responsible for their behavior and
monitoring them throughout the tour. Neither does Collette accept liability for any carrier’s cancellation penalty incurred by the purchase of a nonrefundable airline or other ticket to
the tour departure city and return or otherwise. Baggage and personal effects are the sole responsibility of the owner at all times. Collette is not responsible, and will not be bound
by, representations made by third party representatives, travel agents, unaffiliated websites, or any other party. Participants may be photographed for the promotional purposes of
Collette. In addition, any comments that you submit as a review or your social media posts may be used for Collette’s promotional purposes.
Payment of the deposit to Collette constitutes acceptance of these terms and conditions. Collette reserves the right to modify these terms and conditions at any time, without notice.
Consumer Protection Plans: Collette Travel Service holds membership in the following highly reputable industry organizations: the United States Tour Operators Association and
the American Society of Travel Agents. Each association operates a consumer protection plan to cover deposits made by travelers. Full details are available from the organizations
or Collette Travel Service. Collette is pleased to give this additional protection to our clients. Our California Sellers of Travel registration number is 200676620. Our State of
Washington Unified Business Number is 601220855. Our Nevada Sellers of Travel registration number is 20030279.

